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FreshStart Follow-up Results Inception to May 2016 
Prepared by Kirk C. Harlow, Dr.P.H. 

The following is a brief summary of the follow-up results of the FreshStart smoking 
cessation program.  The results include all participants from the inception of the program who 
could be reached for a telephone follow-up call to assess their current smoking status.  It was 
difficult to reach many of the participants, so this is the subset comprised of those who could be 
reached at roughly 30 days after completion of the program.  Although the results may not 
accurately represent the entire population of program participants, they can be viewed as an 
estimate of the program’s results.   

Figure 1 below presents the number of days smoked reported by FreshStart participants at 
follow-up.  As show, 27.12% indicated they did not smoke at all.  An additional 13.56% of 
participants indicated they smoked less than 10 days.  The proportion of participants who did not 
smoke at all at follow-up is somewhat higher than the 10% to 15% commonly reported in other 
studies.   

 
 
 

It is possible that the higher quit rate is a result of the relatively short time period between 
program completion and follow-up, since longer time periods in some studies may result in more 
individuals who return to cigarette use.  It also may be that the population that was reachable at 
follow-up is more likely to be people who have quit since those who have not may not want to 
respond.  Even with these cautions, a success is a success, and the tangible benefits of even one 
individual quitting smoking are many. 

One part of the assessment of FreshStart was to look at the level of commitment a 
participant had to quitting at the beginning of the program.  A number of the participants in the 
program were there because participation lowered their health insurance costs.  They did not, 
however, have to quit using tobacco.  By looking at the level of commitment to quitting, we could 
begin to develop an understanding of the effect of commitment to quitting on the quit rates.   
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Figure 1 
Days Smoked in Past 30 Days at Follow-up 
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A question on level of commitment was introduced as part of the initial assessment 
completed by FreshStart participants in the first program session.  Level of commitment was 
assessed on a five-point scale anchored on each end and appearing as follows: 

 

 
 

The question was incorporated in the initial assessment sometime after the FreshStart 
program had begun, so the results are do not include all of the participants in the program.  
Consequently, the quit rates that are reported are different than those reported for the entire group 
above.   

The four charts show the percentages of participants who indicated no use of cigarettes or 
chewing tobacco at the time of follow-up.  Each chart includes groups of participants beginning with 
participants with every level of commitment to only those with a commitment level at 4 or above.  
Because each chart excludes additional participants, the total number of participants in each chart 
decreases. 

Figure 2 includes all participants regardless of their reported level of commitment.  In this 
case, the quit rate was 12.2%.  In Figure 3, participants who indicated they were “Not committed at 
all” were excluded.  The quit rate increases to 14.71%.  Those who indicated a commitment level of 
three or more on the five-point scale are included in Figure 4.  The quit rate increased to 18.52%.  
In Figure 4, only participants who indicated a commitment level of 4 or more are included.  In that 
group, the quit rate is 29.41%.   
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Figure 2 
Followup Use of Any Tobacco at All 
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Figure 3 
Followup Use of Any Tobacco Excluding 
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Conclusions 

The results presented indicate a quite favorable smoking cessation rate for the group of 
FreshStart participants who were able to be reached for follow-up.  It is possible that the cessation 
rate is not representative of the entire group of individuals who have participated in FreshStart, but 
the results still indicate a sizable segment of participants who have quit smoking. 

In addition, the results showing the relationship of commitment to cessation of tobacco use 
suggest that those program participants who begin the program with low levels of commitment are 
less likely to quit smoking.  As noted, some individuals participate in the FreshStart program solely 
to receive a reduction in health insurance premiums and are not committed to cessation of the use 
of tobacco.  The results on commitment to quitting tobacco use indicate the importance of factoring 
in commitment level when examining cessation rates.  Without incorporating the commitment level 
of participants as one determinant of the outcome, it is possible that the value of the cessation 
program may be under estimated. 

The results on the level of commitment to quitting and cessation rates should not be viewed 
as suggesting those without commitment to quitting be excluded from the program.  Research has 
suggested that people can move through stages of commitment.  Festinger’s theory of cognitive 
dissonance suggests that participation in the program may lead even those not committed to 
quitting tobacco use to move closer to quitting.  In addition, research on motivational interviewing 
indicates that an individual’s readiness to change can be improved through specific informational 
techniques.  A review of the FreshStart program to see if some of the motivational interviewing 
processes can be incorporated may be of value. 
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Figure 4 
Followup Use of Any Tobacco at All 
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Figure 5 
Followup Use of Any Tobacco at All 
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