
Night Crawler 

 

 
1. This is a curb to curb service that transports passenger from work to home or home to work.  

     NO EXCEPTIONS!!!!   

2. Origination and destination must be within the city limits of Wichita Falls.  

3. Passengers MUST call by 3 p.m. each day to reserve time slot on route. If a passenger is not                 
on the reservation list then there will not be transportation provided. 940-761-7433 

4. The cost is $3.00 each trip.  

5. The route starts at 6 p.m. and ends at 1 a.m.  

6. Passengers are given a 3 minute window to board bus before the route will continue.  

7. If a passenger has 3 no-shows within a month they will be removed.  

8. Passengers MUST cancel trip or will be considered a no-show. 

9. See Attached Policy and Procedures. 



Falls Ride 
Night Crawler Service Policy 

 
 

 
Description of Service: 
Night Crawler service is a service that is set up to serve the passengers whose 
work schedules are not during the regular hours of the Wichita Falls bus system. 
The Night Crawler Service is meant to carry passengers to work from home or to 
home from work.  No other stops are authorized. Drivers will not assist an 
individual, if necessary, from the door to the curb, or to get on or off the bus at 
the curb. Drivers are not required to help you with bags, packages, or equipment. 
Service is available Monday through Saturday. Hours of service are 6:00pm until 
1:00am Monday through Saturday. 
 
Qualifications for Passengers: 
To qualify for this service, both work and home locations must be within the City 
limits.  
 
Scheduling a Pick-up: 
A qualifying passenger needing a ride on the Night Crawler Service must call the 
Dispatch office and make a reservation prior to 3:00pm the day the ride is 
needed. This can be done by calling 940 761-7433 and scheduling a pick-
up/drop-off time and location. The Dispatch office is open from 8:00am until 
4:30pm, Monday through Friday. Passengers requiring a pick up on a Monday, 
may call prior to Sunday, or call on Sunday and leave a message containing your 
name, your pick up date, time and address and your destination address. The 
scheduled bus may arrive as much as 10 minutes before, to 10 minutes after the 
requested time, depending on the number of prior scheduled pick-ups/drop offs. 
Passengers will have three minutes to board the bus or the bus will continue on 
its route.  
 
Cancellation of Service: 
It is the responsibility of the passenger (or the passenger’s representative) to call 
the Dispatch office at 940 761-7433 to cancel a pick-up request, at least 2 hours 
prior to the pick-up time if the passenger will not require the ride. The passenger 
(or passenger’s representative) must talk to a Dispatch staff member. If no one is 
available to take the call, please leave a message containing your name, your 
pick up date, time and address and your destination address. If a cancellation of 
service is not received at the Dispatch office, a “no show” will be recorded for that 
pick-up. 
After hours the passenger must call the After Hours Phone 940-733-1090. 
Passengers will be allowed 5 documented cancellations in a 30 day rolling period 
before receiving a written warning. Each leg of a trip is counted as one 
cancellation for reporting purposes. 
 



The chart below shows the consequences of repeated cancellations; 
 1st (5 cancellations in a rolling 30 day period) Written Warning 
 2nd (6 cancellations in a rolling 30 day period) 2 Week Suspension 
 3rd (7 cancellations in a rolling 30 day period) 1 Month Suspension 
The passenger will be notified in writing before any suspension is imposed. Any 
suspension of service may be appealed by contacting the Falls Ride office within 
30 days of suspension notification.  
 
“No Show” Policy: 
Eligible individuals who establish a pattern or practice of missing scheduled trips 
will be considered a “no-show” when all five of the following circumstances have 
occurred: 
 1. The customer (or customer representative) has scheduled a pickup. 
 2. There has been no call by the customer or his/her representative to 
 cancel the scheduled trip two or more hours before the start of the pick-
 up period. 
 3. The vehicle has arrived at the scheduled pick-up point within the       
 specified 20 minute pick-up period. 
 4. The driver has waited at least two full minutes beyond the  beginning of 
 the 20 minute pick-up period, but the customer has failed to board the 
 vehicle. 
 5. The driver (while sitting in the driver’s seat) cannot reasonably see 
 the customer approaching the vehicle. The passenger may call  
 940 733-1090 to check with the Dispatcher on the status of the pick up. If 
 a rider fails to appear, the driver will be instructed to proceed on their route 
 and a passenger “no show” will be recorded. 
A pattern of three “no shows” within a rolling 30 day period will result in the 
suspension of service, unless the “no show” can be demonstrated to be due to 
circumstances beyond the control of the passenger.  
The chart below shows the consequences of “no shows”. 
 1st occurrence in 30 day rolling period; Verbal Warning 
 2nd occurrence in 30 day rolling period; Written Warning 
 3rd occurrence in 30 day rolling period; 2 Week Suspension 
 4th occurrence in 30 day rolling period; 1 Month Suspension  
The passenger will be notified in writing before any suspension is imposed. Any 
suspension of service may be appealed by contacting the Falls Ride office within 
30 days of suspension notification.  
 
It is the passenger’s responsibility to make contact with Falls Ride to offer any 
explanation of a “no show”. If the passenger has other scheduled trips on the 
same day of the “no show” and the passenger has not canceled these trips, the 
driver will arrive for the next scheduled pick up. If the passenger fails to appear 
for the remaining scheduled rides, a “no show” will be charged for each ride. 
If a passenger is suspended for two-30 day periods, within a rolling twelve month 
window, the Transit Administrator will review the case for further suspension. 



In no case will any validated emergency result in a recorded “no show”. An 
emergency is defined as any occurrence that is beyond the passenger’s control. 
In any case please notify the Transit office as soon as possible. 
 
Trip Purpose: 
All trips must originate from the passenger’s work place, and terminate at the 
passenger’s home, or originate from the home and end at the workplace.  You 
may only travel to the address you gave as your destination, when you called to 
set up your ride. No other stops are authorized. 
 
Wheelchairs, Scooters, Lift, Ramp, Securement Use 
Falls Ride will transport passengers whose wheelchairs do not exceed 30 inches 
in width, 48 inches in length and that does not weigh more than 1000 pounds 
when occupied. Wheelchairs and their users shall be secured at all times during 
vehicle operations. Passengers using wheelchairs or scooters must be secured, 
using a four point tie down system at all times while riding in the vehicle. 
Passengers using scooters may be asked to transfer to a regular seat, if able to 
do so. Failure to cooperate with safety related policies may result in denial of 
service. The lift or ramp will be deployed at any stop, if requested. 
 
Accessible Origins and Destinations 
Service to or from inaccessible origins or destinations will be provided at the 
nearest curb or location where safe access exists. Passengers living in large, 
multiple unit apartment complexes, must meet the vehicle at either the curb 
closest to their unit address or at the curb closest to the main entrance to the 
complex.  
 
Prohibiting Disruptive Behavior 
Service will immediately be denied on a long term basis, to passengers who 
engage in violent, seriously disruptive, or illegal behavior. Such behavior 
includes, but is not limited to: threats or fear of physical or verbal abuse; unlawful 
harassment, including unwelcome verbal, nonverbal, or physical behavior having 
sexual or racial connotations; unauthorized use of equipment on the vehicle; 
voluntarily and repeatedly violating bus riding rules; refusing to comply with other 
requirements specified in the policies above; or providing false information in 
order to qualify for Night Crawler Service. 
 
Any questions concerning this service may be directed to the Dispatch office by 
calling 940 761-7433 between the hours of 8:00am and 4:30pm, Monday through 
Friday. 
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